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HUONG DAN DU THI IC3

I. GIOI THIEU VE BAI THI IC3
1. Gi6i thiéu bai thi 1C3

IC3 (The Internet and Computing Core Certification ) la chimg chi danh gia
vé kién thirc va kha ning sir dung mdy tinh, phan mém va Internet, duoc sir dung
rong rai trén thé gidi véi gan 150 nude cong nhan, hang nim c6 hon 2 triéu luot
nguoi thi dé 14y chimg chi nay.

2. N¢i dung cua bai thi IC3
IC3 bao gom 03 bai thi thanh phén:

a/ May tinh cin ban (Computing Fundamentals - CF ): Gom cac ndi dung co
ban vé phan cimg, phan mém, h¢ di€u hanh va cach xu ly nhimg sy co thuong
gap. Cu thé:

Phan cung

= (Céc thanh phan chinh cdu thanh may tinh va chirc ning ciia chung, cac thiét bi
ngoai vi ctia may tinh hay cac thiét bi nhap xuat dir liéu.

= Bién phép duy tri hoat dong on dinh ciia may tinh, bao vé may tinh khoi su
hong héc va cach giai quyét khic phuc truc tric thong thudng lién quan dén
phan ctng.

Phan mém

= Nhan biét cac loai phan mém pho bién khac nhau, cach thic cai dat, nang cap
hay xur Iy cac 16i thuong gap cua phan mém.

= Hiéu duoc phan mém va phan cimg tuong tac nhu the nao khi chiing lam viéc,
nhimg nguyén tic chung ctia viéc xay dung, nang cp va phat trién phan mém.

Hé diéu hanh

= Hi‘éu biét co ban yé hé diéu hanh, cach thac hoat dong, st dung va quan ly hé
diéu hanh nhu thé nao.

= (Céc loai hé diéu hanh phd bién va tinh ndng ctia chung.

b/ Céc ing dung chu chot (Key Applications - KA): Gom céc kién thire co ban

vé sir dung cac phan mém tmg dung trong bo phan mém Microsoft Office: Word,
Excel, PowerPoint, Access. Cu thé:

Cdc chire nang chwong trinh chung

» Hiéu biét co ban vé nhitng Gmg dung thong dung ciing nhu cach st dung chung
dé hoan thanh céng viéc ctia minh.

= Céach khoi dong, thoat khoi mdt img dung, thay ddi giao dién.

= Cach thyc hién cic chirc niang phd bién vé quan 1y tap tin, chinh stra va dinh
dang, in 4n va xudt ban tai liéu.
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Phdn mém Microsoft Word

= Phan nay tap trung vao cac yéu to cau thanh nén mdgt van ban dugc t6 chuc tot,
dinh dang van ban va sir dung cac cong cu xu 1y van ban dé tu dong hoa cac
quy trinh vé bao mat, cong tac.

Phdn mém Microsoft Excel

= (Céach xay dung va st dung bang tinh excel mét cach co6 hi¢u qua.
= Bict cach sap x€p va thao tac trén dir li¢u bang cach s dung cadc ham, cong
thure, v€ biéu do...

Phan mém Microsoft PowerPoint

= Tim hiéu cach lam nhu thé nao dé thiét ké, quan 1y va sira doi cac bai thuyét
trinh va cac cach su dung bai thuyét trinh hi¢u qua.

Phan mém Access

= Tim hiéu v€ cach xay dung va quan 1y co s¢ dir li¢u, truy van dit li¢u, bang
biéu bao cdo, va céc giao di¢n nhap liéu.

¢/ Cude sdng truc tuyén (Living Online — LO): gom cé4c khai niém co ban Ve
mang may tinh, cach str dung va tim kiém thong tin trén mang, cac phan mém
duy@t web, thu dién tir, mang xa hdi va cac quy tic str dung mdy tinh an toan. Cu
the:

Mang va Internet

= Hiéu dugc nhiing nguyén tic co ban clia mang may tinh, nhiing lgi ich va rai
ro khi st dung mang may tinh.

= Vai tro ctia may chi, may khach trong mot mang va cac nguyén tic co ban ciia
bao mat thong tin mang.

Thu dién tr

* Hiéu duogc cac dang khéc nhau cua truyén thong dién tur va cach thirc lam viéc,
su dung hiéu qua. Bao gom hiéu biét co ban nhit vé cic quy tic cla truyén
thong truc tuyén, cac van dé xung quanh truyén thong dién tir (thu rac, lira déo

trén mang, virus...)

S dung Internet

* Tim hiéu vé internet, web va cach st dung trinh duy¢t web.
= Tim hi€u lam nhu thé nao dé danh gia chat lugng cua thong tin tim kiém, su
dung tai nguyén internet mdt cach c6 dao duc.

Vén d@é an toan may tinh va an ninh mang.

= May tinh va nhing rii ro cia viéc sir dung phdn mém va phan cimg may tinh.
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= Lam nhu thé nao dé sir dung may tinh va Internet mot cach an toan, hop phap
va c6 dao duc

3. Cau triic va thang diém ciia bai thi IC3

NOI DUNG THI Sg;gggl(} THOI GIAN PIEM TOIPA  DPIEM PAT
May tinh can ban 45 50 phut 1000 650
Céc umg dung chi chot 43 50 phat 1000 720
Cudc sbng truc tuyén 45 50 phat 1000 620

4. C&c bai thi IC3 hién dang ap dung tai Viét Nam:

NGON NGU
BAI THI
Tiéng Anh Tiéng Viét
IC3 GS4 (Windows 7 — Office 2010) X X

MGéi quan hé ciia bai thi 1C3 véi cdc bai thi khdc ciia Certiport
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5. ich l¢i ciia chirng chi IC3
Chung chi IC3 1a mdt cong cu déc luc hd trg nguoi su dung trong viéc:

» Ching thue k¥ ning tin hoc cua ban than bang Chung chi quéc té;

» Ting ning suit va hidu qua coéng viée;

= Nang cao sy chuyén nghiép va ty tin khi ding truéc dong nghiép, cip trén va
cac nha tuyén dung;

= Chu dong va xir Iy nhanh chong cac van dé vé phan ctmg, phan mém, hé diéu
hanh va nhirng su ¢ thuong gip;

= Khai thac hi¢u qua céc tinh nang, thong tin trén mang, web, thu dién tu;

*  Panh gid dugc kha ning hién tai ctia ban than vé cong nghé thong tin dé c6 thé
chuan bi va lap ké hoach dao tao va phat trién ban than phu hop.

6. Lé phi thi IC3

L¢ phi thi IC3 duogc ap dung khong dong nhat ¢ cac quéc gia, tuy thudc vao dac
diém thi truong va chinh sach phat trién tai mdi qudc gia. Dé biét thém thong tin,
vui long lién h¢ véi cac van phong, chi nhanh ctua IIG Viét Nam.

7. Churng chi 1C3

a/ Phiéu diém thanh phan IC3

Sau khi 1am xong mét bai thi thanh phan, thi sinh s& c6 Phiéu diém online cua bai
thi do, trén phiéu diém cO phan tich chi tiét % diém dat cua tung ky nang ma bai

thi yéu cau.

Mau Phiéu diém online LO:

~
CERTIPORT’

A PEARSON VUE BUSINESS

IC3 GS4 - Living Online
Bao cao diém thi
UNG VIEN: Nguyen Van A - 013098407 NGAY: 15/10/2014
BAI THI: IC3 GS4 - Living Online
il ybu b T T T | T | ’ ‘
E— | | | | | I
L | 1 | 1 | 1 |
L L) L T I Ll T 1]
o 500 1000
DIEM YEU CAU: 620 DIEM CUA BAN: 822 THU HANG: D&
Phan trém
Phan tich timg phan Bang
Trinh duyét 0%
Céic khal nidm Mang 71%
Giao bép S& 78%
Quydn cdng din 38 100%
Biin todn An toln 83%
D0 linh hoat trong tim kiém 71%
DIGITAL LITERACY
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b/ Chirng chi thanh phén IC3

Néu diém cua bai thi thanh phan dat hay vuot « diém d6” yéu cau, thi sinh s&
“Pass” va c6 Chirng chi online cta bai thi thanh phan d6. Biém d6 d6i vai bai thi
May tinh cdn béan 1a 650, Cac ung dung chu chot 1a 720 va Cudc song truc tuyén
14 620.

Mau Ching chi online
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CERTIFICATION

NGUYEN DANG KHOA - 010007919

Is hiereby granted his cerlification o having demonstraled basic computer hardware, sullware and Intermetknowledge and skills Uiough
the successful completion ¢f the examinations comprising C3.

Key Appications - Living Online - Computing Fundamentels
IC3 654 IC3 654 IC3 654
ZMZ%{/\ AUGUST5, 2016
ROBERT WHELAN DATE ISSUED
Peesidentard Chie” Exzeulive Ofliver >
Pzarsun UL nCab-XVdE '

ver fyceripert.com

ISTEI00  eeoCompTA gy

¢/ Chirng chi IC3

Dé duge cap Chirng chi IC3, diém ca ba bai thi May tinh can ban; Céc tng dung
chu chdt va Cudce sdng truc tuyén cua thi sinh can phai dat hodc vuot “diém d6”
va ¢ cac bai thi nay thi sinh sir dung duy nhat 1 tai khoan dé thi. Thi sinh c6 thé thi
cac bai thi thanh phﬁn vao cac thoi diém khac nhau hodc thi lai tirng mon chua dat
diém yéu cau dé c6 chimg chi.
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Name goes here

Is hereby granted this certification for having demonstrated basic computer hardware, software and Internet knowledge and skills through
the successful completion of the examinations comprising 103

Key Applications - Living Online - Computing Fundamentals
I3 GS4 103 654 163654
WZ‘%{/\ AUGUST 7, 2014
ROBERT WHELAN DATE ISSUED
Presidznt and Chief bxecutive Officer s
Fearson VUE weonD-22LT |
verify.certiportcom

15te100 - = = CompTIA

8. Dia diém va lich thi bai thi MOS

. Dia diém thi:
Thi sinh c6 thé dang ky va tham gia du thi bai thi IC3 tai cac dia diém sau:
- 11G Academy
Dia chi: Tang 3 toa nha Trung Yén Plaza, s6 1 Trung Hoa, Cau Gidy, TP. Ha Noi
bién thoai: 024 36 495 999

Email: mos@iigvietnam.com

-  Hoc vién An ninh Nhan dan

bia chi: Km 10, Nguyén Trai, Ha Pong, Ha No6i

bién thoai: 0692 345 898

Email: htTP://hvannd.edu.vn

- Dai hoc Thu do Ha Noi

Dia chi: S6 98 Duong Quang Ham, Quén Cau Gidy, Ha Noi
Dién thoai: 0243 833 3231 — 0243 833 7579

Email: daotao@daihocthudo.edu.vn

- Trwong PH Kinh té & Quan tri Kinh doanh — PH Thai Nguyén
Dia chi: Trung tim Ngoai ngit Tin hoc - Phong 504 Nha Diéu hanh - Truong DH
Kinh té & QTKD - Phudng Tan Thinh — TP. Thai Nguyén

Email: eit@tueba.edu.vn
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- Truwong PH Cong nghé Théng tin va Truyén théng Thai Nguyén
Dia chi: Puong Z115, Quyét Thing, Thanh phd Thai Nguyén

Dién thoai: 020803 846 435

Email: hoangthiduyen1981@gmail.com

- Trung tim Tin hoc Mién nii — PH Sw pham Thai Nguyén
Dia chi: S6 20 Puong Luong Ngoc Quyén, Thanh phd Thai Nguyén
bién thoai: 02080 3653 686

Emai: hauphamduc@dhsptn.edu.vn

- Trwong PH Nong Lam Thai Nguyén

Dia chi: Pé M6 Bach, Quyét Thang, Thanh phd Thai Nguyén
bién thoai: 02080 3603 073

Email: guanthivui@tuaf.edu.vn

- Trwong DH Ky thuit Cong nghi¢p Thai Nguyén

Dia chi: Puong 3/2 Phuong Tich Luong, Thanh phd Thai Nguyén
Dién thoai: 02080.3847145

Email: guanghieu@tnut.edu.vn

- Trwong PH Hang Hai

Dia chi: Trung tim cong nghé phan mém (CITAD) - P108 nha A5, Truong PH
Hang Hai - 484 Lach Tray, Pong Quéc Binh, Ngo Quyén, Hai Phong

bién thoai: 0225 3833 228

- 11G Viét Nam — Chi nhanh Pa Ning

Dia chi: 266 Tran Phi, Quan Hai Chau, TP. Da Néang

Tel: 0236 3565 888

Email: mos.dn@iigvietnam.com

- 11G Viét Nam — Chi nhanh TP. Hé Chi Minh

Dia chi: Lau 8, toa nha sb 538, duong Cach Mang Thang Tam, Phuong 11, Quan 3,
TP. H5 Chi Minh

Tel: 028 3990 5888

Email: mos.hcm@iigvietnam.com

- Trwong Dai hoc Luat TP. HCM

Dia chi: Phong A002 - Trung tdm CNTT - S6 2 Nguyén Tat Thanh, Phuong 12,
Quan 4, TP.HCM

Dién thoai: 028-39400989 ext : 141

Email: admind@hcmulaw.edu.vn
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- Truwong Pai Hoc Kinh Té TP.HCM

Dia chi: Phong A2.03, Co s& A — S6 59C Nguyén Pinh Chiéu, Phuong 6, Quan 3,
TP. HCM

DPién thoai: 028-38257263

Website: http://ic3.ueh.edu.vn

Email: ic3@ueh.edu.vn

- Truong Pai hoc Nguyén Tét Thanh

bia chi: Trung tdm tin hoc NTT s6 448B Nguyén Tht Thanh, Phuong 18, Quéan 4,
TP. HCM

Dién thoai: (028) 3940 2811 — (028) 3940 4344

Email: ttngoainguntt@gmail.com

- Truomg Cao Pang kinh té Thanh phé HCM

Trung tam thong tin thu vién

bia chi: Toa nha C, 33 Vinh Vién, Phuong 02, Quan 10, TP HCM
bién thoai: 84.028.38330731

Email:tttttv@kthcm.edu.vn

- Truwong Trung cip Kinh té Ky thuat Nguyén Hitu Canh

Dia chi: 500-502 Huynh T4n Phat, P.Binh Thuan, Quan 7, Tp.HCM
Dién thoai: (028) 3.8730.194 - (028) 3.8733.624

- Cao Pang Cong Thuong

Dia chi: $6 20 Tang Nhon Phu, phuong Phudc Long B, Quan 9, TP.HCM
bién thoai: 028.37313631 (Ext:25)

Email: fit@hitu.edu.vn

- Truwong TCN Ky thuit Cong nghé Hung Vuong
bia chi: SO 161 — 165 Nguyéen Chi Thanh, Quan 5, TP. HCM
Dién thoai: 028.38 558 016

° Lich thi IC3:
- Tai dinh ky cac van phong cta IIG Viét Nam: ngay thi nim, Sau hang tuan
- Tai cac dia diém khac: thi theo lich thi dinh ky
Il. THU TUC PANG KY THI
1. Yéu cau vé gidy to tiy than
Thi sinh phai ¢ gidy chimg nhan nhan than hop 18 dé xuat trinh tai dia diém thi.
Churng nhan nhan than la diéu bat budc véi moi thi sinh. Thi sinh ¢6 trach nhi€ém
doc va hiéu huéng dan cling nhu yéu cau vé giay ching nhan nhan than.
Néu thi sinh t6i dia diém thi ma khéng mang theo nhiing gidy to di dugc yéu cau,

giam thi c6 quyén tir chdi cho thi sinh vao phong thi, thi sinh s& khong duoc 1am
bai thi cling nhu khong dugc hoan tra 1€ phi thi.
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Khi dang ky du thi, thi sinh phai sir dung dung tén duoc ghi trén giéy chung nhan
nhan than sé xuét trinh tai dia diém thi. Thi sinh phai dang ky day da Ho va Tén
goi cubi cing. KHONG dugc sir dung bi danh. Néu tén trong gidy ching nhan
nhan than va tén trong gidy dang ky thi 1C3 khong trung nhau, thi sinh s& khong
dugc vao phong thi.

Trude khi vao phong thi, giam thi s& kiém tra chimg nhan nhan than va phiéu ding
ky du tl}i cua thi sinh. Giam thi s€ kiém tra dac diém nhan dang dé k}léng dinh
nguoi dén du thi dung l1a nguoi trong gidy chirng nhan nhan than va phi¢u dang ky
du thi.

Cdc logi gidy chirng nhédn nhén than chinh:

* Hb chiéu.
=  Ching minh nhan dan.
*  Chirng minh quéan nhan.

Trong truong hop thi sinh chwa dén tudi 1am CMND va khéng co ho chiéu, thi
sinh c6 thé sir dung giay khai sinh kém theo Gidy x4c nhan c6 anh va dau giap lai

trén anh do nha truong hodc dia phuong xac nhin

Cdc logi gidy to khdng dwoc chap nhdn:

= Gidy to da hét hidu lyc.

= (Céc loai thé tin dung.

= Thé bao hiém xa hoi.

= Thé hoc vién hodc cac loai gidy to c¢6 hiéu luc tam thoi.
= Bing lai xe.

= Thé sinh vién.

= (Cac loai thu va gidy to cong chimg.

=  Gidy x4c nhan.

Gidy chirng nhédn nhén than hop 1é la:

= (6 day du anh va chit ky, rd dau gidp lai..

= Con han str dung, khong qua ép déo, ¢p lua, ¢p lai.

* Khong bi rach, khong co dau hiéu tay xo6a, ép lai, thong tin ca nhan va dic
diém nhan dang 1o rang.

Poi véi thi sinh 13 nguwoi nwéc ngoai

Thi sinh chi dugc st dyng ho chiéu dé dang ky thi.Néu ho chiéu cua thi sinh
khong duoc viét bang tiéng Anh thi thi sinh s€ dugc yeu cau bo sung kém glay
chimg nhan thay thé khac co anh chyp gin nhat trong vong 6 thang bang tiéng
Anh dé dang ky thi.Néu ho chiéu cua thi sinh bi khuyét chit ky, thi sinh phai ky
vao ho chiéu hodc duogc yéu cau bo sung gidy chimg nhan nhan than khac dé ding
ky thi.

Moi thic méc lién quan dén gidy chimg nhan nhan than xin vui long lién hé véi
cac van phong, chi nhanh cta IIG Viét Nam trudce khi dang ky thi.

2. Pang ky du thi

a/ Thi sinh phai truc tiép dén cac vin phong cia IIG Viét Nam hoic cac
Trung tim khéo thi duwge IIG Viét Nam chi dinh dé l1am thu tuc dang ky.
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Khi dén lam thi tuc dang ky, thi sinh xudt trinh:

= CMND/CMQP hoic h chiéu ban chinh. ‘
* 2 anh chyp méi nhat, ding kich ¢& 3*4 cm, phia sau ghi day du thong tin: ho
tén, ngay sinh, s6 CMND/h chiéu.

b/ Thoi han dang ky

Mudn nhat 07 ngay 1am viéc truéc ngay thi ddi véi thi sinh dang ky thi tai cac
Testsite.

Mudn nhat 13 hai ngay trudc ngay thi (ap dung cho cac ngy thi tir thir Ba dén Chu
Nhat) va ba ngay trudc ngay thi (&p dung cho ngay thi 1a thtr Hai) do6i véi thi sinh
dang ky thi tai cac VP cua IIG Viét Nam.

¢/ Chuyén thi va hiiy thi
Déi véi thi sinh dang ky truc tiép tai cac Van phong ciia IIG Viét Nam:

Han cham nhét dé thi sinh ¢ thé dang ky ,chuyén hodc huy thi 1a hai ngay trudc
ngay thi (4p dung cho céac ngay thi tir thir Ba dén Chu Nhit) va ba ngay trudce ngay thi
(ap dung cho ngay thi 1a thir Hai).

Phi chuyén thi ddi v&i lan thi hai tro di: 50.000 ddng/lan chuyén.
Phi huy thi: néu hay thi dung han, thi sinh s& duoc hoan lai % 1¢ phi dang ky.
Pbi véi thi sinh ding ky du thi tai cac Test site:

Han cham nhét dé thi sinh c6 thé ding ky chuyén thi 1a 07 ngdy trude ngay thi dau
tién cua dot thi.

~ Quié thoi han trén, IIG Viét Nam s& chi chap nhén truong hop hoan, ddi lich thi
do61 voi thi sinh ¢ 1y do bat kha khang khong thé tham gia du thi dugc (nhu 6m
dau...) va xuat trinh day du giay to minh chig lién quan (nhu gidy cua bénh vién...).

d/ Thi lai

= Néu thi sinh thi khong dat mot trong 3 bai thi thanh phan IC3 1an tht nhét, thi
sinh phai doi 24 gio trude khi dugce thi lai bai thi thanh phﬁn do.

= Néu thi sinh thi khong dat cung 1 bai thi thanh phan lan thi hai tr¢ di, thi sinh
phai doi 48 gid trudc khi duoc thi tiép bai thi thanh phan dé6.

= Thi sinh vAn c6 thé thi ngay mot bai thi thanh phan khac ngay sau khi thi
khong dat mot bai thi thanh phan. Vi du: Thi sinh khong dat bai thi thanh phan
Computing Fundamentals c6 thé duoc thi ngay bai thi thanh phan Key
Applications hoac Living Online.

I11. HUONG DAN CHUAN BI VA LAM BAI THI IC3
Bai thi IC3 1a bai thi tong hop khong dua trén ndi dung cua 1 tai lidu, chuong trinh
Tin hoc dai cuong nao dugc giang day tai nha truong. D€ hoc hodc 6n tap cac noi

dung lién quan dén bai thi, cac thi sinh c6 thé tham khao cac cudn sach lién quan
duoc phat hanh rdng rai tai cac hiéu sach trong ca nudc.
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Thi sinh c6 thé lién hé voi IIG Viét Nam dé c6 thém thong tin vé cac tai lidu nay.

Phai doc k¥ Quy dinh véi thi sinh ciing nhu Hudng dan Chuén bi va lam bai thi
IC3

1. Hwéng din 1am bai thi.

= Trong qua trinh Iam bai thi, thi sinh nén:

= Doc ky ndi dung phan Huéng dan va Meo lam bai kiém tra trén man hinh va
nam chic cac nat chirc ning trong giao dién bai thi truée khi 1am bai.

=  Phan b6 thoi gian 1am bai hop 1y vi thi sinh chi ¢6 50 phut 1am bai cho 43
hodc 45 cau hoi, thoi gian load dé khong tinh vao thoi gian 1am bai. Thi sinh
¢6 thé két thic bai thi truée khi hét gio.

= Tuyét d6i khong sir dung cac phim tat dé lam bai vi s& khong c6 tac dung, trur
khi trong céu hoi co yéu cau st dung phim tit dé thuc hién thao tac (chi khi
d6 cac phim tit méi co tac dung).

* CO6 nhiing cau héi thi sinh phai kéo thanh cudn Xuéng méi hién thi hét noi
dung dé bai.

= Pé bat dau 1am bai, thi sinh nhap chudt tai nut “BAT DPAU BAI KEM TRA”
& phia du6i phan Meo 1am bai kiém tra.

= Nt “CAU HOI TIEP THEO”: Chuyén ti cau hoi tiép theo.

= Nuat “CAU HOI TRUGC”: Quay trd lai cau héi trude. Luu y: Khi quay tro lai
cau hoi trudc s& khong nhin thdy két qua da 1am ma 1a ndi dung dé ddi voi cau
hoi thao tac; con ddi véi cau tra 1i tric nghiém va kéo tha thi van giir diing
phuong an. Khuyén nghi thi sinh khong nén sir dung céng cu nay.

= Nuat “CAI DAT LAI CAU HOI”: Huy b6 céc thao tac tra 101 cu hoi hién tai,
dua ciu hoi hién tai vé trang thai ban ddu dé tra 1oi lai va thoi gian 1am bai
van tiép tuc dugc dém nguoc. Luu y: Nut chtrc nang nay chi khoi dong lai cau
hoi hién tai chir khong khoi dong lai ca bai thi.

= Khi chua chéc chan vé phuong an tra 161 cho cau hoi nao do, cac anh/chi ¢6
thé chon nut “PANH DAU BE XEM LAI” (Mark for review) dé 1am lai cau
hoi sau khi hoan thanh xong cau hoi cudi clng.

= Bai thi khong c6 ché do xem lai cac cau hoi da lam.

= Sau khi két thiic bai thi, trén man hinh s& xuét hién Bang trang thai tra 101 cta
cac cau hoi. Nhimg cau da duoc danh dau dé xem lai s& c¢6 ky hiéu hinh thoi
nho mau do. Cac anh/chi nhap vao dong “QUAY TRO LAI CAU HOI” nam
& dong tuong mg véi véi mdi cau hoi dé 1am lai nhimg cau héi d6 va ky hiéu
danh dau nay s& tuy dong mat di du thi sinh c¢6 1am lai hay khong. Luu y: Khi
chon dong “QUAY TRO LAI CAU HOI” tai bt ky cau hoi nao, cac anh chi
phai 1am lai cau hoi d6 dé duoc tinh diém du cau hoi nay da dugc cac anh chi
hoan tt trudc do.

=  Mubn quay tro lai Bang trang thai tra 101, thi sinh nhdp chuét tai nat “TRINH
DON/MENU".

=  Pé “ndp” bai, thi sinh nhap chudt tai nit “BAM VAO PAY PAY PE
THOAT BAI THI” & phia duéi Bang trang théi tra 1oi.

2. Cac nut chirc nang va thong tin trong giao dién bai thi.
Bai thi IC3 c6 3 dang cau hoi chinh:
= Cau hoi Tric nghiém

=  Cau hoi Kéo — Tha
=  Cau hoi Thao tac
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Céc nut chic nang va thong tin trong giao dién bai thi ctia 3 dang cau hoi trén nhu
nhau. Dudi day la hinh anh minh hoa cho cau héi Trac nghiém va cac nat chire
nang su dung trong qua trinh lam bai thi:

Chd thich:
€| siie imusarn @2 e s o s Noi dung cau hoi (dd dugc lam mo): Thi sinh
can doc k¥ ndi dung nay trude khi tra 161 cau
hoi.

Noi dung cac phuong an tra 161

B ‘ May tinh xdch tay
€ | may cha

A | unix ]

2/ |
|

|

0. | Macos

oQa

Phong to hoac thu nhé cau hoéi

Huy bo cac thao tac tra 161 cau hoi hién tai,
dua cau hoi hién tai vé trang thai ban dau.
Chtrc ning nay duoc st dung chi khi muén
O |[ caigatiai Cau noi thue hién lai cac thao tac tra 1oi cau héi tir
dau (cht y: chi c¢6 tac dung dbi v6i cau hoi
hién tai va thoi gian da st dung sé khong
dwoc tra lai).

(5 |0:43:53 Thot gian lam bai con lai (thoi gian nay ©
dang Qém nguoc, thi sinh can tinh toan thoi
gian dé c6 thé 1am bai mot cach hop 1y).

Thi tu cau hoi hién tai / tong sé cau hoi cua
(6] Sl bai thi
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Panh diu dé xem lai: chirc ning nay nén sir
dung khi thi sinh chua chic chin vé mot
@ |I” mMark for Review phuong 4an tra 10i cho cAu hoi nao d6 hodc
danh diu dé 1am cau hoi d6 sau khi két thic
cau hoi cudi cing. Bam tiép

o Chuyén 161 céu hoi trudc

o CAu hol TiEp theo > Chuyén t6i céu hoi sau

Trinh don Bam vao Trinh don dé tro lai Bang trang thai
tra 10o1.

Vi du cho Cau hoi Kéo — Tha

Kéo ndi dung Iwa chon va

tha vao muc tuong &ng R
aa
0:43:29 | © Copyright 2013 Certiport, Inc.
[Sjscoces: T mark for Review 11/45
Vi du cho Cau hoéi Thao tac
A A A ES Cai @ét lai Cau hdi

+You Search Im aps lay News  Gmail

Sign in

Googie

Google Search F'm Feeling Lucky

1 Make Google my homepage

Advertising Programs  Business Solutions ~ Privacy & Terms ~ +Google ~ About Google ~ Google.com

® Copyright 2013 Certiport, inc.

0:41:44
[l T mack for oview 1374
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IV. QUY PINH POI VOI THi SINH THAM DU CAC BAI THI IT
QUY DINH CHUNG

1. C6 mat tai dja diém thi dung gid quy dinh. Mic trang phuc nghiém tuc, lich su.

2. Tuyét dbi khong dugc mic quan dui, 40 ba 16 vao phong thi.Thi sinh t6i du thi
phai mang theo gidy to tiy thdn nhu CMND hodc ho chiéu,... hop 1& va Phiéu
dang ky du thi.

3. Khéng mang theo tu trang. Néu mang theo tu trang (gém: vi, dong hd, may dién
thoai, thiét bi thu phat tin hiéu, cac loai bat va cac vat dung khac) thi sinh phai tit
ngudn cac thiét bi dién tir, cat tai noi quy dinh va tu chiu trach nhiém vé tai san
ctiia minh.

4. Khong dugc vao phong thi khi chua dugc Giam thi cho phép.

5. Chi mang vao phong thi ban gdc CMND/h¢ chiéu, Phiéu ding ky duy thi, gidy to
lién quan néu duoc yéu cau va chia khod tii giri d6 (néu co).

6. Co thai do nghiém tic, hop tac chap hanh cac yéu cau kiém tra an ninh va kiém tra
chtng nhan nhan than ctia Giam thi nhu: 1ay ddu van tay, chup anh, so sanh chi
ky, chit viét hodc cac dang kiém tra dién tir khac.

7. Ngbi diing vi tri theo sy huéng din cua Giam thi. Khong duoc ra ngoai phong thi
cho dén khi két thuc bai thi. Trong trudng hop dic biét (dm dau bat thudng...) phai
béo ngay cho Giam thi biét, xir 1y.

8. Khong thyuc hién bét ctr thao tic ndo trén may tinh cho téi khi Giam thi cho phép.
Tuan tha theo sy huéng dan ciia giam thi trong phong thi.

9. Phai kiém tra thong tin c4 nhan va tai khoan“ user name”, mon thi, ngon ngit hién
thi trén man hinh trude khi bat dau lam bai. Bao ngay cho Giam thi néu phat hién
sai x0t hoac may tinh c6 sy ¢d. Chju trach nhiém vé tinh chinh xac cua nhiing
thong tin nay trudce khi chinh thirc lam bai thi.

10. Tuyét ddi giir trat tu, khong gdy ra tiéng dong. Nghiém cdm moi hanh vi gian l4n,
khéng trao dbi dap an bai thi duéi moi hinh thirc, khéng dugc xem bai cia thi sinh
khéc.

11. Nghiém cdm moi hanh vi lam gian doan két ndi mang ciing nhu pha hoai may
moéc, thiét bi trong phong thi. CAm tyu thuc hién cac thao tac, can thi€p vao may
tinh nam ngoai ndi dung bai thi.

12. Nghiém cim lay thong tin lién quan dén bai thi dudi moi hinh thuc.

13. Khi két thuc bai thi, thi sinh phai chd Giam thi xac nhan moi dugce ra khdi phong
thi. Sau khi thi, nghiém cim thi sinh thao luan hay phat tan noi dung lién quan dén

bai thi dudi moi hinh thirc.
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14. Trong truong hop dac biét, theo yéu cau cua don vi tuyén dung, IIG Viét Nam c6
quyén don phuong thong bao két qua thi cua thi sinh cho cac don vi dé phuc vu

yéu cau tuyén dung va hau kiém.

XU'LY VI PHAM

15. Thi sinh vi pham Quy dinh ndy trudc, trong, va sau gid thi déu bi huy bé bai thi va
c6 thé bj dinh chi thi trong thoi gian 02 nim trén pham vi toan bd cac nuédc khu
vuc Bong Duong va Myanmar.

16. Thi sinh vi pham Quy dinh nay 1in 2 hodc c6 hanh vi gian 1an nghiém trong ngay
tir 1an thir nhat s& bj huy bai thi va dinh chi tu cach thi trong thoi gian 03 nam trén
pham vi toan bo cac nudc khu vue Bong Duong va Myanmar.

17. Thi sinh khong hop tac trong qué trinh khai nhén hanh vi gian 1an hoac c6 hanh vi
vi pham dic biét nghiém trong nhu phat tin ndi dung bai thi, trao d6i dap ap bai
thi dui moi hinh thirc, ... s& bi tir chdi cung cip cac dich vu caa IIG Viét Nam.

18. Trong qua trinh giam sat thi, néu hanh vi vi pham cta c4 nhan hoic ca Hoi dong
thi chua duoc Giam thi phat hién kip thoi, sau khi ky thi két thac, Hoi dong ky
ludt cta IIG Viét Nam cé quyén don phuong hity bo két qua bai thi ctia ca nhan
hoac tap thé vi pham.

Cac hanh vi gian 1an sé bi khéi t6 va xir Iy theo quy dinh hién hanh ciia Phap

luat Viét Nam.

V. THONG BAO KET QUA BAI THI IC3

Ngay sau khi két thiuc qua trinh 1am bai, trén man hinh s& hién thi diém va danh
gia két qua Pat hoac Khong dat ( pass hodc fail) ctia thi sinh.

Ngoai ra sau khi 1am bai, thi sinh ciing c6 thé dung tai khoan ciia minh dang nhap
trén trang web www.certiport.com dé kiém tra lich st lam bai thi ciia minh cling
nhu c6 thé tai vé& Phiéu diém online (Score report), Chung chi online hay Chimg
chi IC3 (ban mém) bét cir lic ndo.

Chumng chi 1C3 ban cing s& dugc IIG Viét Nam tra cho thi sinh sau ngay thi 4 tuan
lam viéc.

# Huwéng din sir dung tai khoan c4 nhan dé diing nhap trén trang

WWWw.certiport.com

Budc 1: Ban c6 thé sir dung bat ky trinh duyét web nao, truy cip vao trang web
www.certiport.com
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www.certiport.com/

increasingly competitive
TEST CANDI PARTNER WITH CERTIPORT ING CENTERS

Microsoft  ([f]) Microsoft Bt Asvrooes< g e

Budc 2: Chon LOGIN dé thuc hién diing nhap

B hitps;//www.certiport.com/portal/SSL/Login.aspx

-
CERT|IPORT

A PEAR 3

Login New Users

To create a user account with Certipart, you must
register.

Please enter your username and password to login to the Certiport website.

Username:
Password:

Fasswords are case sensitive

I cannot access my account

© 2013 Certiport, Inc. | Privacy Statement | Sitemap

O day Tén ding nhap va Mat khau chinh 1a Tén ding nhap va Mat khau thi sinh
da dung dang nhap khi lam bai thi

Budc 3: Sau khi ding nhap chon My Transcript dé xem céc thong tin vé bai thi
minh da thuc hién
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Welcome NguyenVan Al
Test Candidate A My Profile

CERT]

ORT

MYCERTIPORT EEeS=maisleriy el i TAKE AN EXAM CAREER TOOLKIT

————————— )

1% My Transcnpt
1

e Lhe world you did it.

bnscripts to anyone, anytime. Click to view transcripts.

» Coilege Credit

— 1 authorize Certiport and its third-party partners to view my transcripts and contact me regarding potential employment
oppOrtunities.

My Exams

CERTIFICATION EXAMS

You have no assigned exam vouchers.

EXAM RESULTS

IC3

Exam Date Score Status Certiport ID Exam Group ID
IC2 GS4 - Living Oaline 10/15/2014 822 Pazs 0039919 1600397
IC2 GS4 - Key Applications 10/15/2014 930 Pass 0039919 1600397
IC2 G54 - Computing Fundamentals 10/15f2014 822 Pass S0035919 1600397

Budc 4: Sau khi chuyén dén trang My Transcript, ban c6 thé lva chon dé xem cac
thong tin minh muon

My Transcript

B o8 thi cham bty shen sam chatrpag mby
+ € B nai AR Cly Qi B L
o Thi 4 wem b nhlba - hén

Xem ban mém chimg chi
dinh dang PDF hodc XPS

Chi &5 wem Chil &3 aem cd nhin v & N Nl thy b thi 43 85

Ban két qua ching nhan s5 da xdc thuc

12 Thing i 201

Xem ban mém phicu diem chi

- tiét

Nguyen Van A ‘e

T3 Chang VamMinh
Da Dinki
Hanol
16060

Rin kde gua of Cartpart Dhde plan phye dy dne Ay B0 o 80 o v dodin 2y o0 mivim vy thao 0wl 2 thor cdic Bav DYy ohim g ofhi v Bom 12 000" b
L 570 el Podes B ik G My

4

INTERNET AND COMPUTING CORE CERTIFICATION (1C3)

Chiitiey rhiga

B Cartificanion - Globel Standard 4

Cheing rhin thanh tich
JCP Compvting Furdamantad - Gleba! Standaid 4
oy Apslicationg - lotal Standerd 4

BCE Living Cnbine - Glebal Standard &

I3 - |
CIGSe ving ¢ o
Wodnagd (ui i

Quiaty b '.;
Kylnogit -
54 - Computing Fundamentals ol HL 1 Y] (2aecm 2dn]

Quii by DOE Tow wia D15 Waouam « 0%

LITLES CREe

Vi du:

= Xem Phiéu diém online
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S
CERTIPORT

A PEARSOMN VUE BUSINESS

IC3 GS4 - Living Online
B&o cao diém thi

UNG VIEN: Nguyen Van A NGAY: 15/10/2014
BAI THI: IC3 GS4 - Living Online
D i s | | I | | |
| | | | | |
Diim ¢
i )
L] 500 1000

DIEM YEU CAU: 620 DIEM CUA BAN: B22 THU HANG: B8

Phdn ke
Phain tich timg phiin Bung

Trieh duyt BO0%
Cibe khabi readers Mg 71%
Gaao siip S8 %
Quydn cong aan 58 100%
ENG todn AN todn 83%
D8 linh hoat trong tim kdm 71%

IC3

DIGITAL LITERACY

= Xem Chung chi online.

C B e oe Tt port. com

CERTIFICATIRN

NGUYEN VAN A

(=171 (=171

,{fz_/izir{f"\“\ Thing M 15, 2014

ROBERT WL BATEISSUED

IStE100

Budc 5: Ban ciing c6 thé thay d6i cac thong tin c4 nhén trong tai khoan dé sir dung
sau ndy bang cach lua chon “My Profile” ¢ phia trén cua website: .
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ANguyén Van

[Eee)
Prefarred langusge: Englsh
LOGIN INFORMATION
Full nama:

Lua chon Edit dé thay ddi thong tin ca nhan trong tai khoan.

Céc thong tin co6 thé thay dbi:

= Théng tin ding nhap. Néu ban thay d6i thong tin ding nhép, ban phai c6 trach
nhiém nhé va cung cap cho IIG Viét Nam d6i voi nhimng lan thi sau. IIG Viét
Nam khong c6 trach nhiém cung cép lai mat khau néu ban quén va ban co thé
khong duge nhan chimg chi néu sir dung nhiéu tén tai khoan khac nhau.

LOGIN INFOHMATION

Fyll marme:

Delcte My Accowst

- —

Username: *

Password:™ Change Passward

wsedentintion 3 wale place

Xoba tai khoan c4 nhan khoi hé thng

Thay dbi mat khau dang nhap

= Cau hoi bi mat, sir dung dé 1ay lai mat khau trong truong hgp ban quén mat

khau

SECURITY QUESTIONS/ANSWERS

If you forget your username or passwaord, you will be asked to provide the answers to your security questions in order to verify your identity,

Security Question 1:*

In what city or town were you born? R
Security Answer 1:*
5 ; Lk " -
Security Question 2: What was the name of your first pet? v

Security Answer 2:*

* Ngay thang nam sinh

Day Month
22|y October | v

Year

Birthdate:* 1985 |w

identity.

If you forget your username or password and need to use automated assistance to retrieve them, you will be asked for your birthdate in order to verify your

= Thong tin lién lac (e-mail, dién thoai, ma sinh vién/ma nhan vién)




CONTACT INFORMATION

Your email address will be required if you forget your username or password and for official Certiport communications. Certiport will not share your personal
information with others (Certiport Privacy Statement).

Email:*
Phone:
Student/Employee ID:

M Allow Certiport to contact me via e-mail regarding new programs, promational offers, and events.

= Pia chi buu dién:

MAILING ADDRESS

Country: Viet Nam Y e ‘ ‘
Line 1:* i /
Line 2:
City:* Ha Nai
Zip/Postal Code:* 10000

ALTERNATE ADDRESS (OPTIONAL)

If vou prefer that any certificate(s) or merchandise be mailed to an address other than the "Mailing Address" listed above, specify an alternate address.
O Specify Alternate Address

Sau khi thay do6i thong tin, ban can chon Submit dé‘ céc thong tin dugc thay
doi co tac dung. Céc thong tin nay rat quan trong, ban can gilr trong truong hop
can st dung d¢ thi bai thi tiép theo hodc tai vé chirng chi bo sung ho so xin viéc.
Chuy:

- Cdc truong théng tin c6 danh ddu * la nhitng théng tin bdt budc phdi co.

- Truong hop ban da_thay doi théng tin tai khoan ca nhéan va khéng thé ldy lai
dwoc tai khoan khi can thiét thong qua cdc thong tin xac thuc (email, cau hoi bi
mat), ban sé phai lam cdc thii tuc bat budc va déng phi dé xin cdp lai tai khoan
VI.NHUNG CAU HOI THUONG GAP LIEN QUAN PEN BAI THI IC3

1/ Téi cé thé ding ky thi \C3 nhuw thé nao?

Tra loi:

Néu 1a sinh vién ctia cac truong sir dung IC3 1am chuan déu ra tin hoc, ban c6 thé

dang ky thi theo trudng. Trudng hop du thi voi tu cach ca nhan, ban c6 thé dang
ky thi IC3 tai cac Trung tdm khao thi chinh thirc 1C3 dugc I1IG Viét Nam ty quyén
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hoc tryuc tiép tai cac van phong, chi nhénh IIG Viét Nam theo dia chi dugc néu &
trang 5 va trang 6.

2/ L¢ phi thi bai thi 1C3 12 bao nhiéu?
Tra 1i:

Ban vui long lién hé véi 1IG Viét Nam dé co thong tin chinh xac nhét tai tung
thoi diém.

3/ Déi twong dwge phép thue hién bai thi |C3?
Tra 1oi:
Bét ky ai cling ¢6 quyén ding ky va dy thi cac bai thi IC3 dé 14y chimng chi
4/ Thoi gian cé hiéu lyc ciia chirng chi 1C37?

Tra 10i:
Chutng chi IC3 ¢6 thoi gian hi¢u luc tron doi. Tuy nhién cac phién ban cta bai thi
lién tuc duoc cap nhat dé phu hop voi sy phat trién cua céng nghé trong thyc te.
Vi vay, ban nén cap nhat ching chi cia minh 1én phién ban méi hon dé dap tng
nhu cau cua nha tuyén dung ciing nhu cdp nhat cac kién thirc st dung trong doi
song thyc té.
5/ Téi c6 thé in lai chitng chi ciia minh khong?

Tra 101:
C6. Ban c6 thé st dung tai khoan ca nhan dé tai vé va in céc tai lidu nay bt ctr ltic
nao. Ban sao cta chimg chi c6 gia tri nhu ban chinh thttc do c6 ma Verify code
trén ching chi.
6/ Tai sao sau khi thi téi khong cé chirng chi ngay?

Tra lo1:
Chung chi ban mém s& c6 ngay sau khi thi néu ban vugt qua bai thi. Chimg chi
ban cung s€ dugc IIG Viét ‘Nam tra lai ban sau 4 tuan lam viéc, day la th(‘)i gian
gui chimg chi tr Hoa Ky vé Viét Nam. Sau thoi gian chd nay, ban c6 thé lién hé
vo1 1IG Viét Nam dé nhan chung chi cia minh.
7/ Pé c6 chirng chi \C3 t6i phdi thi bao nhiéu bai?

Tra 1o1:

Sau mdi bai thi thanh phan, ban s& c6 mot chig nhan vugt qua bai thi d6 bang
ban mém va c6 thé tai vé bat ctr luc nao. Tuy nhién dé nhan dugc chung chi IC3

ban can vuot qua ca 3 bai thi thanh phan.

8/ Téi co thé sir dung cdc bai thi thanh phan khdc nhau ciia cdc phién bin bai
thi IC3 khdc nhau, tong hop lai thanh chirng chi 1\C3 dwgc khong?
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Tra lo1:

C6. Chimg nh4n thanh phén ciia chimg chi IC3 phién ban méi hon ¢6 thé sir dung
de thay thé cho chirng nhan thanh phan ctia ching chi IC3 phién ban cii hon.

Vi du: ban da thi qua bai thi Computing Fundamentals va Key Applications cua
IC3 GS3 va bai thi Living Online ctiia IC3 GS4 thi ban s& dugc cip chimg chi IC3
GS3, néu ban mudn c6 chimg chi IC3 GS4 thi ban phai thi qua thém cac bai thi
Computing Fundamentals va Key Applications ctua IC3 GS4.

9/ ,Né'u dd dang ky thi nhueng bi mat CMND. Téi c¢é dwoc tham gia thi khong?
Néu khong dwoc, co duwoc hoan phi thi khong?

Tra 1oi:

Ban bit budc phai c6 mot trong céc loai gidy chirng nhan nhan than chinh sau:
» Ho chiéu
* Ching minh nhan dan

= Chang minh quén nhéan

Néu khong c6 CMND hodc ho chiéu ban gdc tai ngay thi, ban s& khong duoc tham
gia thi va khong dugc hoan tra 1€ phi thi.

Khi bi mat CMND, ban phai bao ngay cho IIG Viét Nam dé kip doi ngay thi khac
hodc huy thi dé nhén lai %2 1€ phi thi.

Thoi diém chuyén thi/huy thi hop 1€ 1a hai ngay tru6e ngay thi (d6i véi cac ngay
thi tir thir Ba dén Chu Nhat) va ba ngay trudc ngay thi (d01 voi ngay thi 1a thi
Hai). Chuyén thi/ hiy thi mudn, ban s& khéng duoc chip nhan va khong duoc
hoan tra 1¢ phi thi.
10/ Téi sé nhdn chirng chi tai Vin phong ciia IIG hay IIG givi vé nha cho t6i?
Tra 101 :
Ban phai dé'r} nhan tryc tiép tai Van phong noi dang ky thi. Néu mudn 1IG gui
ching chi vé nha, ban phdi dang ky dich vu va tra phi chuyén phat nhanh bao
dam.

11/ Hié¢n tai c6 bao nhiéu phién bdn cua bai thi 1C3?
Tra 1o1:
Céc phién ban cua bai thj IC3 dugc cap nhat lién tuc theo tbe do phat trién cua
Cong nghé¢ thong til} Thé gidi, ban vui long lién hé véi IIG Viét Nam dé nhan
duogc thong tin cu thé.

12/ Néu mit chirng chi ban goc, phdi lam thé nao dé dwoc cip lai?
Tra 101:

Ban c6 thé dang ky dich vu cép lai chtrng chi tai cac VP cua IIG Viét Nam.
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13/ Téi muon coé thém bdan sao chirng chi dé ngp ho so xin vi¢c vao nhiéu don vi
thi can phdai lam thu tuc gi?

Tra loi:
Ban c6 thé str dung tai khoan ca nhan dé tu in ban online.

14/ Néu 84ap kho khan trong viéc sir dung chirng chi online, I1G Vi¢t Nam hinh
thirc nao ho tro thi sinh khong?

IIG Viét Nam c6 thé cung cip Gidy xac nhan két qua thi dé hd tro thi sinh sir dung
kém voi1 ching chi online. Bé c6 Giday xac nhan két qua thi, thi sinh lam thu tuc

truc tiép tai VP cua IIG Viét Nam.

15/ Néu ndm nay téi thi dé hai bai thi, trwet mét bai. Viy t6i phdi thi lai mon
chwa du diém vao thoi gian nao dé co chirng chi?

Tra lo1:
Ban c6 thé thi tiép cac bai thi thanh phan thi con thiéu bat cir lac nao dé hoan thién
chtrng chi IC3. Tuy nhién, ban can luu y vé van dé phién ban cua bai thi, can lya

chon bai thi thanh phan thi diing véi phién ban thi da thyc hién.

16/ Néu ngay thi, téi bi 6m ning hodc bi tai nan giao thong nén khéng thé dén
dwoc dia diém thi, toi co dwoc chuyén buoi thi khong?

Tra 1o1:

Néu 6m hodc bi tai nan giao thong, ban phai co giéy to> bénh 4n cua bénh vién dé
xac thuc thong tin méi duge xem xét thi lai mién phi.

17/ Néu trong qud trinh thi, bai ciia téi bj 16i thi t6i cé dwoc thi lai khong?

Tra 1o1:

Trong trudong hop bai thi bi 16i, ban s& duoc giam thi thuc hién cac tac nghiép dé
ban c6 thé ti€p tuc lam bai tai cau hoi xdy ra 16i. Trong truong hop 161 do hé
thong, ban s€ dugc 1am lai bai thi ngay 1ap tirc hodc vao mét budi thi khac tuy theo

diéu kién thyc té (ban s& khong mét phi cho bai thi lai trong truong hop nay).

18/ Néu téi di duw thi mét bai IC3 GS3 va cdc bai thi thanh phin con lgi va IC3
GS4 toi sé nhdn churng chi cua phién bdan GS3 hay GS4?

Tra 101:

Ban s€ nhdn ching chi cua phién ban GS3. Néu mudn nhén ching chi phién ban
GS4, ban phai lam dua 3 bai thi thanh phan cta phién ban GS4.

19/ Néu sau khi két thiic bai thi t6i méi phdt hi¢n ra, nhin phiéu diém/chitng
chi to6i moi phat hién ra thong tin ca nhdan ciia minh bji sai. Téi phdi lam thé nao

dé c6 chirng chi diing thong tin?

Tra loi:
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Tai thoi diém huéng dan thi sinh cach kiém tra thong tin va cach thic lam bai
truée khi chinh thirc 1am bai thi, giam thi dd yéu cau thi sinh phai kiém tra céac
thong tin trén ma hinh va bao ngay voi giam thi néu c6 sai khac dé kip thoi diéu
chinh. Thi sinh s€ 1a nguoi chiu trach nhi€ém kiém tra thong tin va chiu trach
nhiém vé tinh x4c thuc cla nhitng thong tin d6. Do viy, thi xong thi sinh méi
phat hién ra sai 1éch thi thi sinh s& phai viét don dé nghi diéu chinh théng tin va

ndp phi dich vu tai cac VP cua IIG Viét Nam.

20/ Néu sau khi lam bai thi téi méi phat hi¢én ra ngi dung bai thi dang hién thi
trén man hinh khong diung véi moén thi ma toi da dang ky, toi co dwoc chon lai
bai thi moi dung voi thong tin dang ky cua minh va cé phdi nop lai 1¢ phi
khong?
Tra 1oi:
Tai thoi diém huéng din thi sinh cach kiém tra thong tin va cach thirc 1am bai
trude khi chinh thirc 1am bai thi, giam thi da yéu cau thi sinh phai kiém tra cac
thong tin trén ma hinh va bao ngay véi giam thi néu co sai khac dé kip thoi dicu
chinh. Thi sinh s& 13 nguoi chiu trach nhiém kiém tra thong tin va chiu trach
nhiém vé tinh x4c thuc cua nhitng thong tin do. Néu chi nop 1€ phi dé thi 01 bai
thi, khi Iya chon bat dau 1am bai 13 bai thi da duoc sir dung va khong thé tra lai.
Do vay, khi da vao 1am bai thi sinh méi phat hién ra sai 1éch moén thi thi thi sinh

s& phai nop lai 18 phi thi néu mudn thi bai thi moi.

Dé biét thém thong tin, vui long truy cap: www.iigvietnam.com
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IG Viét Nam - Pai dién chinh thic va duy nhat ctia T6 chuc Certiport va
Vién Khao thi Gido duc Hoa Ky (ETS) va cac t6 chiic quéc té uy tin tai Viét
Nam, Lao, Campuchia & Myanmar chuyén cung cap:

» Cac bai thi Tin hoc quéc té: IC3 Spark, IC3 (Digital Literacy Certifica-
tion), MOS (Microsoft Office Specialist), ACA (Adobe Certified Associ-
ate), MTA (Microsoft Technology Associate)...

» Cac bai thi Tiéng Anh quéc té: TOEIC, TOEIC Bridge, TOEFL ITP,
TOEFL iBT, TOEFL Junior, TOEFL Primary...

» Cac chuong trinh danh gia quéc té khac nhu: SAT, GRE, JPT
(Japanese Proficency Test), TFI (Test de Francais International)...

» Cac chuong trinh hoc va luyén thi: EDO (English Discoveries
Online), TPO (TOEFL Practice Online), TOEIC OLPC (TOEIC Official
Learning and Preparation Course), TOEFL Junior Learning Course,
TOEFL Primary Learning Course, Criterion...

Tru s chinh Ha Néi Chi nhanh Da Nang Chi nhanh TP. Hé Chi Minh
DC: 75 Giang Van Minh, BC: 56 266 Trén Phu, DC: Lau 8, toa nha s6 538, dudng CMT8
Qudn Ba Dinh, Ha Nai Quén Hai Chau, TP. a Nang P11, Quén 3, TP. H6 Chi Minh
Tel: 024 3773 2411 Tel: 0236 3565 888 Tel: 028 3990 5888
Fax: 024 38359418 Fax: 0236 3565 154 Fax: 028 3990 5999
"G V| ET NAM Email: info@iigvietnam.com E-mail: danang@iigvietnam.com E-mail: saigon@iigvietnam.com

DON VI DOC QUYEN CUNG CAP BAI THIIC3 TAI VIET NAM, LAO, CAMPUCHIA & MYANMAR




